JUNE 19, 2020

REGENCY INTEGRATED HEALTH SERVICES

COVID-19 CHRONICLE
Not Feeling Well? Is it COVID-19 or Allergies?
The summer allergy season is in full swing in Texas. Pollen is blooming and those who suffer from
allergies are starting to sniffle, sneeze and carry a tissue box around with them right as a spike in the
number of COVID-19 cases are being reported across the state.
It can be confusing whether people should go to the doctor and get tested for COVID-19 or just to
their local pharmacy to pick up an allergy medication. According to an allergist at Loyola Medicine in
Maywood, Illinois, Dr. Rachna Shah says, “the big differentiating factor between allergies and
COVID-19 are those itchy symptoms—itchy eyes, itchy nose and sneezing.”
Below is chart of symptoms for COVID-19, cold, flu, and season allergies to help.
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COVID QUERIES
PTO Donation Program— From Jamaica Smith, VP of Human Resources
Thanks to all of your donations as well as hours supplemented by Regency, we have awarded over
12,000 hours to employees in need! Unfortunately, we have far surpassed the amount donated and
the Donation Pool has long been overdrawn. We still need your help, this benefit would not be
possible without your donations! Please consider donating to the PTO pool to help a fellow employee
in need.
• How do I donate?
• Simply complete the PTO Donation form and submit it to your local HR representative.
• Where do my PTO hours go?
• Donated hours go to employees who have tested positive under quarantine which would
otherwise be unpaid time.
• Will I continue to accrue PTO after my donation?
• Yes if you have reached your maximum allowed PTO accrual, you will begin accruing again once
your donation has been made.
• Can I donate PTO to a specific individual?
• Not at this time but your hours will go to an employee in need.
• What if I have already donated, can I donate again?
• Yes absolutely and thank you for your generosity!
• Is there a maximum amount of hours that I am able to donate?
• No, all caps have been waived.
• Why should I donate?
• COVID-19 has impacted us all, some more than others and this is a simple way to give back to
our fellow team members who need it the most.

Let’s Celebrate Recovery!
How many patients and staff have recovered from COVID-19 to date?
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CNA Week: Getting to Know Some of the
Regency Superstars!
Delia Enriquez, Certified Nurse Aide,
Windsor Nursing & Rehabilitation Center of Seguin
Delia Enriquez became a Certified Nursing Assistant in 1993. Her mother was an
aide and Delia would go to work with her mother and watch how she would care for
her residents. This instilled a great sense of compassion in Delia that would drive
her to become one of the best Certified Nurse Aides at Windsor Nursing and
Rehabilitation of Seguin.
Delia went to work at the nursing facility 23 years ago and has never looked back.
She was the Environmental Services Supervisor for 15 years, a van driver for a year, all the while keeping
her C.N.A. certificate valid.
AJ Saldana, Administrator at Windsor Seguin said, “She is always willing to help out in any capacity and
frequently assists activities as well as serves as a secondary transportation aide. Oh and I cant forget to
mention that she also assists in the kitchen in emergent situations, she really is a woman of many talents.”
“The facility is very fortunate to have such a wonderful person on our team. I am sure every facility has
their respective version of a Delia, but in our eyes, she is one of a kind and we appreciate her contributions
more than we could ever state with words.”

Laura Sanchez, Certified Nurse Aide,
Windsor Calallen
Laura Sanchez has been a Certified Nurse Aide for 19 years and has been at Calallen since it opened in
2015. She started as a housekeeper at the beginning of her career when the Director of Nursing pulled
her aside and told her that she should sign up for the next C.N.A. class.
During Laura’s time at Calallen, she has worked hard and has been
designated Lead C.N.A. by her Administrator. She helps train and
mentor new coworkers to the profession. Her advice to new C.N.A.s is,
“In the beginning it’s hard work, but if you have compassion, this job is
very rewarding and very satisfying.”
Laura went on to say, “I try and help anyone I can and I also try and do
whatever I can to help. I have a great team around me and I look
forward to coming to work everyday.”
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CNA Week Celebrations!
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